
Consultation Live!
Statewide Audio Teleconference
November 12, 2003
12:30 - 2:30PM

You’ve got questions. We’ve got answers! Call in to ask
questions of a panel of experts in Family PACT clinical and
counseling services and program administration. 90 minutes
of this teleconference is reserved for your questions. Ques-
tions can be called in live, or submitted in advance via email
to lching@dhs.ca.gov.

The Q&A session will be preceded by a brief update to
include the following:

• Contraceptive methods
• HIPAA and Family PACT
• STI Update

Please note:
This session will not address specific billing issues. For
assistance with billing, or to find out more about Family
PACT billing seminars, contact the HAP hotline at
800-257-6900.

Panel
Pat Blackburn, Moderator, Regional Manager,

Center for Health Training
Gail Bolan, MD, Chief,

California STD Control Branch
Michael Policar, MD, MPH,

NorthBay Healthcare Systems, Associate Professor UCSF
Jan Treat, PHN, MPH, Chief,

Clinical Services Section, Office of Family Planning

Who Should Participate
Staff who provide clinical services under the Family PACT
program including physicians, clinicians, nurses, medical
assistants and office managers.

Registration
Mail, fax or submit on-line one registration form for each
Caller (each telephone line) no later than November 3,
2003. The name and job title of each additional listener
should be included on the form.

Confirmation/Call In Number
Confirmations will be mailed to the Caller prior to the
teleconference and will include detailed instructions for
accessing the call.  The Caller will also receive one set of
the following materials:  handouts, evaluation forms, and
participant sign-in sheet.  The Caller will need to duplicate
the necessary forms for all participants sharing the same
phone line.

Fees
There is no fee for this audio conference, however pre-
registration is required.

Registration Form
Consultation Live! Statewide Audio Teleconference
November 12, 2003, 12:30 - 2:30PM

Registration Deadline
Fax, mail or register on-line at www.centerforhealthtraining.org
no later than November 3, 2003.

Name of Caller                                  Job Title

Organization

Address City State    Zip

Primary Family PACT Provider # under which services are provided (required)

Phone                                   Fax                        Email (please provide if available)

You may email confirmation and materials to me ❏
You may email future announcements to me ❏

Additional listeners:

Name Job Title

Name Job Title

Name Job Title

Name Job Title

I have listed ____ additional listeners on a separate page

Mail or fax to:
Center for Health Training
614 Grand Avenue, Suite 400
Oakland, CA 94610-3523
510-625-9307 - faxThis program is supported by funds received from the State of California, Department

of Health Services, Office of Family Planning.
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Consultation Live!
Statewide Audio Teleconference
November 12, 2003
12:30 - 2:30 PM

Sponsored by
California Department
  of Health Services
Office of Family Planning

GRANTLAND JOHNSON
Secretary, Health and Human Services Agency

DIANA BONTÁ, R.N., Dr.P.H.
Director, Department of Health Services

GRAY DAVIS
Governor

Instructions
Participants will call a toll free number and listen to a brief
presentation while following along with written materials.
The remainder of the call will be questions from partici-
pants and answers from panelists. Detailed instructions
and one set of handouts will be sent or e-mailed to the
Caller.

Information
For more information about this workshop contact
Lise Ching at 916-650-0453.

For more information regarding registration, contact
Brad Griebenow at 510-835-3700


